* Thousands of test samples evaluated for vehicles and equipment used by Truck Service Providers
indicate that over extended oil occurs 19.3% of the time

* Abnormal wear within the transmission occurs 19.1% of the time
» Although abnormal wear indications may seem relatively low in some categories like engine wear at

10.1%, it’s important to remember that catastrophic results like engine failure could result in any of
those cases

Truck Service Providers:* Fluid Problems Identified by OSA

Overextended Oil 19.3%
Transmission Abnormal Wear 19.1%
Coolant Leak
Engine Abnormal Wear
Fuel Dilution 2'7%/
9
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Source: OSA Lube Trak (*Truck Service Provider data results of 13,726 samples; 90 day period ending April , 2012 .




